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CalHFA| NMS Counseling Program - History

$300M (® $91.5M* Nov. 2020

Governor’s - /—7 NMS Housing Program
2020/21 Budget Counseling Program Launch

*$41.5M has been added to the original program allocation of $50M



CaI:HFA ~ NMS Counseling Program - Performance

57,000 @ S67M

[l
Households e Funds
Served /_7 Distributed

Data as of March 2023



CalHFA|  NMS Counseling Program - Performance (cont.)

Location of all HUD-
Certified Agencies

Location of NMS HUD-
Certified Agencies

4
g 75
Housing Counseling
Agencies

s2®= 206

HUD-Certified
Counselors

Data as of March 2023
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Cal:HFA ~ NMS Counseling Program - Performance (cont.)
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Data as of March 2023 (HUD data as of 2021 4t Quarter)




Cal:HF ~ NMS Counseling Program - Performance (cont.)

77%

Low or
Very Low
Income

Income Levels Served

<30% AMI

30% - 49% AMI
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80% - 100% AMI

Chose not to respond

Data as of March 2023



CalHFA| NMS Counseling Program - Performance (cont.)

Ethnicity & Race NMS CA 3 Qtr.
Counseling | fouseholds ‘

Increase trend

Ethnicity: Hispanic 27% 30% in Hispanic Households
Race (Not Hispanic):
American Indian / Alaskan Native 1% 0% Hlspanlc/Latmo Counsellng

vs. CA Hispanic Households
Asian American / Pacific Islander 17% 15% o
Black / African American 17% 6%
White 29% 46% 1o

32% 33%

Other / Multiple Race 4% 3% 30%
Chose not to respond 5% n/a

20%

10%
2022Q1 2022Q2 2022Q3 202204 2023Q1

@ Hispanic Counseling e CA Hispanic Households

Data as of March 2023 (HUD data as of 2021 4t Quarter)
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California Housing Finance Agency




Cal HFA |

2022 Q3 and Q4 Campaign Results
« Paid Social Media
* 1.15M Impressions
« Click Through Rate (CTR):
* 0.33% in English
e 2.2% in Spanish
« Display Ads
* 5.1M Impressions
« CTR:0.45%




m IT'S OKAY TO ASK FOR
CalHFA| | Current Marketing Campaign HOUSING HELP

Launched on March 15, 2023
* Email Marketing
« 720,000 Recipients

* 17.5% open rate (avg. rate is 10-15%)
« CTR: 3.28% (avg. rate is 1-2%)

are you warried ebout your housing situation? Whather yau're a

° D . | Ad renter or & homeaowner, there are frea coungeling services bo ensure
IS p ay S you gel the halp you nesd. Gel the advice you nesd lram éxperts

wou can Lrust.

* 3.6M Impressions (32% in Spanish)
¢ CTR 095% (avg. rate is 0.46%) Fer Mare Infarmatian: Call (BOD} 569-4287 or Find a Counselor

MESF Yo

 Paid Social Media:

* 895,400 Impressions (48% in Spanish) EVERY FAMILY DESERVES
« CTR:0.58% (avg. rate is 0.56%) STABLE HOUSING




CalHFA| | Sample Social Media Ads

= California Housing Finance Agency (CalHFA) cafiE) Calffornlla Hon iy Fiomce Sency Soaltifk)
Cal Sponsored - QY

W Sponsored - Q@
:Es usted uno de los millones de californiancs cuya situacion de

vivienda esta en riesgo? Ya sea inguilino o propietario, hay servicios
gratuitos de asesoramiento para garantizarle la ayuda gue necesita.
Reciba el asesoramiento que necesita de expertos en los que puede

Woarried because you missed a rent or mortgage payment? You're not
alone. Housing Counseling Agencies across the state are ready to help

you navigate these challenging time:

can get the help that you need for «=  California Housing Finance Agency (CalHFA)

CalH

#HUDcertified #HousingCounselors Sponsored - QY confiar,

y s e #HUDcertified #HousingCounselors | o California Housing Finance Agency (CalHFA)
:Es usted uno de los millones de californianos cuya situacion de Sponsored - QY
vivienda estd en riesgo? Ya sea inquilino o propietario, hay servicios
gratuitos de asesoramiento para garantizarle la ayuda que necesita.
Reciba el asesoramiento que necesita de expertos en los que puede
confiar.

#HUDcertified #HousingCounselors

Worried because you missed a rent or mortgage payment? You're not
alane, Housing Counseling Agencies across the state are ready to help
you navigate these challenging times. Contact one today so that you
can get the help that you need for your family.

#HUDcertified #HousingCounselors

California Housing

IT’S OKAY TO ASK F

Contact your
Counseling Aj

Cal HFA|

California Housing Finance Agency

ESTA BIEN PEDIR AYUDA PARA LA VIVIENDA.

HTTPS-//WWW.CALHFA CA GOV/COMMU iPongase en contacto con su Agencia Local de
Asesoramiento sobre Vivienda hoy mismo!

Learn

Mas informacion  AE=ILY
Learn More

HTTPS AWWW CALHRA CA GOVACOMMUNITY/NMS/AND_.
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Cal HFA|

o Servicios Hipotecarios gratuitos

Publications Months

Diverse audience & multiple languages:

« AAPI, African American and Latino =

iRegresa Fernanda Tatks Ir!

+ English, Chinese, Korean, Spanish,

Vietnamese

] ORCTTH DO NN
Sdiciames

RECAMARERA 10)

..........

Coronado, 72118

(619 365-0244

epsqlovietiabayinneom




Cal HFA|
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BPEY fRES EE Y BRI B A E

NORTHERN CALlFORNlA A NEWS JOURNAL DEDICATED TO THE CAUSE OF THE PECPLE « 78 YEARS OF SERVICE TO THE ENTIRE BAY AREA

BRI | AETE K BRMEBEEE

Excélsior ALIANZA

METROPOLITAN NEWS

April 19, 2023 ome lews Community Entertainment  Health Other News  Stop Asian Hate

OurWeekly

z
()lr)l1 EIIIE

Sel.vel. wWww.singtao.com

4 Sirviendo.a nuestraicomunidadidesde 1988" del Valle
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