
CalHFA HRC
Mortgage Relief 
Program Update

Rebecca Franklin
President, CalHFA HRC

Director, Enterprise Risk Management and Compliance

Geo Shannon
Reporting Director, CalHFA HRC

Chief Data Officer, OSaaS



Current Progress – Scope of Expansion
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Allow Multiple 
Applications

Partial Claim / 
Deferral Expansion

Allow 1-4 Unit 
Properties

Reset 
Delinquent by 

Date to 
3/1/2023



Monitor the Expansion – Application Intake



Current Progress – Partial Claims / Deferrals

4

$118.2M 
Requested

4,355
Applications 

Received

948 
Approvals

$

$28.2M
Total Funds 
Approved



Current Progress – Re-applying Homeowners
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7,145
Applicants that 
re-applied after 
2/7/2023

2,451
Applications 

Declined

2,190
Applications 
Approved

x
474

Applications 
Canceled

2,030
Applications 

In Process

…



Current Progress – Multi-Unit
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$19.2M 
Requested

580
Applications 

Received

308
Declined/ 
Canceled

114
Approvals

$

$3.6M
Total Funds 
Approved



Current Progress – Mortgage Relief Program
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48,862
Applications 
Submitted

44,651
Applications 
Determined

$421,008,550
Total Amount of 
Funds Distributed

$3,963
Applications 

In Process

…
10,150

Applications 
Cancelled

x

15,542
Household Served

46.2%
Approval Rate



Current Progress – Mortgage Relief Program
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68%
Average AMI

$27,067
Average 

Household 
Assistance

49%
Socially 

Disadvantaged 
Communities

38 days
Median Days

for Application 
Determination

7 days
Median Days 

from Approval 
to Funds 

Disbursement



Current Progress – Property Tax Program
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5,410
Applications
Submitted

$10,130
Average 

Household 
Assistance

$16,936,707
Total Amount 

of Funds 
Approved

$

4,293
Applications 
Determined

1,112
Applications 

In Process

…
1,125

Applications 
Cancelled

x



Media Highlights
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Published Testimonial
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“Casi me caigo de rodillas
cuando me di cuenta que ya no 
debía nada”, dice Eloy Anthony, 
emocionado al recordar que 
gracias al programa de Rescate
Hipotecario de California, su
deuda de $12,000 en impuestos a 
la propiedad quedó saldada.

“I almost fell to my knees when I 
realized that I no longer owed 
anything”, says Eloy Anthony, 
excited to remember that thanks 
to the California Mortgage 
Rescue program, his $12,000 
property tax debt was paid off.
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